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ADDITIONAL COAST TEC SERVICES

DEPLOYMENT - LOGISTICS
   

• Stage and store inventory at our facility
• Top charge units for deployment over time
• Pre-configure and install Network Management Cards
• Dispatch technicians to perform install (ie. Rack and Stack)
• Collect old equipment and recycle in adherence to R2:2013 standards

ON-SITE DISPATCH OF TECHNICIANS
   

• Replace batteries on-site
• Install new units or replacement units
• Configure and install Network Management Cards
• Install additional battery packs
• Install step-down transformers

REPAIR OF VOIDED WARRANTY UNITS / LEGACY UNITS
   

• Replace broken bezel and display panels
• Repair damaged ribbon cables
• Repair cosmetic damage from unit falls
• Repair board damage from incorrect voltage being applied to unit
• Full recertification and repair of legacy units

CUSTOMIZATION OF UNITS
   

• Manufacture and install longer cords
• Install custom input plugs
• Install and configure custom output receptacles
• Install lower than current firmware if customer requests
• Manufacture and install x93 (shipboard) option for units
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