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PROTECTION YOU CAN COUNT ON

For more than 30 years, CoastTec has been setting the industry standard for reconditioning and-repairing single-phase
Uninterruptible Power Supplies {UPS). As the only APC Certified out-of-warranty service center in-the United States, our core
business is focused on reuse, remanufacturing to component level and certified pre-owned sales. All of this work is performed
inthe USA by our own team of engineers and APC Certified Repair Technicians in our full-service production facility.

Beyond the reassurance you receive from our 30-Step Recertification Process, each Factory Recertified UPS put into service
will carry a Full Two-Year Warranty. The warranty begins on the date of replacement of each. unit, giving you the same
confidence and protection as the first day you purchased your UPS.

FAST AND EASY COASTTEC SOLUTIONS

Advanced-Exchange

The CoastTec Difference
We can ship you an APC Factory Recertified UPS unit to replace a failed

UPS within 3-4 business days of placing your order. When your new unit
arrives, place your old UPS unit in the box your replacement arrived in and
send it back to us. It's that simple!

Internal and External Inspection
and Cleaning

Component Repair or Replacement

Repair & Return Computerized Recalibration

CoastTec can service your original UPS unit. Packing materials and a shipping
label will be sent directly to you to ship your unit in for repair. When your unit
arrives at our facility, we will completely recondition and recertify the unit, and Full UPS Load Testing with 4-Hour
ship it back to you within 3-5 business days from the time we receive it. Burn-in/Charging Phase

Brand New APC Approved Batteries

Reusable Customized Shipping Insert
Buy UPS (No Exchange) Protects UPS and Environment

Purchase an APC Factory Recertified UPS from CoastTec directly and save Full 1-2 Year Warranty
money. Choose from a large selection of current and legacy UPS models.

Batteries Only

You can purchase brand new APC RBC (Replacement Battery Cartridge) kits.
ALL batteries CoastTec uses are brand new and APC approved batteries.

Expedited Service and Shipping

Transit times vary between 1-5 business days. Need it faster2 Ask about rush
service and overnight shipping.

Managing a Large Fleet?

Ask about our Comprehensive Protection Plan® for the easiest, most
cost-effective way to manage your APC UPS fleet.




COASTTEC UNIT VS NEW UNIT

See how CoastTec’s APC Factory Recertified UPS units compare to new units from APC

CoasiTec APC Recertified New From APC

Brand New Batteries Yes Yes
APC-Trained Technicians Yes Yes
Full 1-2 Warranty Yes Yes
4-Hour “QC" Burn-In Period Yes Yes
Dedicated Account Representative/Manager Yes Yes
Recycle Old UPS equipment Yes Yes
No-Hassle Warranty Yes Yes
Environmentally-Friendly Process Yes No
R2:2013 and RIOS Certified Recycler Yes No
Customize UPS (Cords, Plugs, Receptacles, etc.) Yes No
Current and Legacy Models Available Yes No
All Work Performed in the USA Yes No
COST 40-50% off MSRP MSRP
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